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From left to right: Mo Matthews (10 years), Robert Hicks (6 years), Eric Winston 
(1 year), Leslie Gwyn (7 years), Mike Smith (11 years), Rachel Roy (1 year), 
Raymond Mahala (10 years), Harold Wilson (4 years), Jon Bachman (4 years), 
Kevin Lovelace (1 year), and Corey Harrison (2 years).

Bill Gatton of Johnson City
Acura, Mazda and Saturn of the Mountain Empire

Service and Parts 
Departments Receive
Appreciation Awards 
for their Dedication 

and Hard Work

Rates are subject to change on a daily basis.

Fixed Term Point Variable Term Maximum Points
Lender Rate % Years Percent Rate % Years Rate Percent

Andrew Johnson 6 30 0 5.50 30 11.50 0
Carter County Bank 6.125 15 6.125 30 12.125
Citizens Bank 5.875 15 0 6.25 30 12.25 0
Eastman Credit 5.570 15 0 4.625 3 10.625 0
First Bank & Trust 6.25 30 5.875 5/1 10.875
People’s Community 5.625 15 0 5.875 5/1 10.875 0
State of Franklin 5.88 15 0

M ORTGA GE RATE S

By CHRISTANM. THOMAS
Press Business Writer
cthomas@johnsoncitypress.com

Starting their business has
been a family affair for Wendy
and Lamont Gilliland and their
daughters, Jasmine and Caitlyn. 

And their new yoga studio,
Simple Abundance Yoga in
Johnson City, is all about cre-
ating an atmosphere of family
support and encouragement Ñ
by reaching out to those in the
community who can benefit
from the practice of yoga. 

ÒI started out going to (yoga)
teacher training, just to go deeper
into my practice,Ó Wendy said.
ÒPart of going to teacher training
is that you have to teach classes
for free ... After (my first) class
when I put them in Savasana (an
ending pose) and I looked at them
I started to cry. There was such
an overwhelming feeling of being
blessed and having the opportu-
nity to help them. I knew I
wanted to do that forever. My
husband has reaped such benefits
himself and so have my two
daughters, we just knew as a
family that we wanted to do this
(start a studio) for other people.Ó

The Gillilands built the inside
of their new studio Ñ located at
the Shops on Sunset, 306 Sunset
Drive, Suite 102 in Johnson City
Ñ by hand. Wendy said the space
was just bare bones and concrete

floor before they moved in. It
has since been transformed to a
serene escape with wooden
floors, richly painted walls and a
soothing water feature. 

Since the studio opened Aug.
21, the practice has grown to

more than 60 students. 
Including the Gillilands, Simple

Abundance has seven different
yoga instructors. Classes are for all
levels and walks of life, including
beginning yoga practitioners.
Wendy said she tries to dispel any

rumors about yoga for those inter-
ested in beginning a practice. She
also tells her own story of coming
to yoga in her 40s as an alternative
treatment for MS symptoms to
help people realize the benefits. 

ÒYoga is not a religion and itÕs
something that really is acces-
sible to everyone,Ó Wendy said.
ÒWhat IÕve found with the people
who come here is that we do
have people who have practiced
for years and years, but we also
have a lot of people who have
never attempted anything like
this and they are loving it. That
really fills my heart.Ó

Classes include yoga levels one
and two; Foundations of Yoga Ñ a
six-week course that covers basic
yoga poses and alignment; prenatal
yoga; teen yoga; couples yoga;
golden yoga, for ages 50 and older;
gentle/restorative yoga, which
focuses on relaxation and breath;
tÕchi yoga; momÕs quiet time yoga;
and other variations. Classes are
available at a drop in rate or in
packages. For a full schedule or to
purchase packages, visit www.sim-
pleabundanceyoga.com.

Simple Abundance also focuses
on a community charity each
month with a portion of the pro-
ceeds of some yoga classes going
to charity. TheyÕll be hosting a
ÒYoga for PeaceÓ class Sept. 11
from 7 to 8 p.m. Instead of a reg-
ular drop-in fee, the studio will
be accepting donations for Boys-
to-Men/Children of Promise. 

By KELLY YAMANOUCHI
The Denver Post

The last straw for Mendie La
Moure of Keller, Texas, was
missing the last of four standby
flights to get to prenuptial
events for her nephewÕs wed-
ding in Colorado.

Her original United Airlines
flight was canceled. She begged
the airline to get her on another
flight that would get her there
on time.

It didnÕt happen, and La
Moure became one of a growing
number of travelers filing com-
plaints against airlines.

As the record-high airline
traffic of the summer winds
down, many travelers have
endured flight delays, cancella-
tions, rude airline employees,
overheated airplane cabins, lost
baggage and hours of frustra-
tion at the airport.

Planes have been flying fuller
than ever before. United
Airlines reported a record July
Òload factorÓ of 87.7 percent, a
measure of how full planes are.
Frontier Airlines planes were
85.2 percent full on average in
July, up from 81.9 percent a
year earlier.

With more crowded planes,
ÒthereÕs more likely to be
service hiccups,Ó said Air
Travelers Association president
David Stempler.

The number of air travel com-
plaints filed to the U.S.
Department of Transportation for
June, the most recent data
released, increased 18 percent to
758, from 640 in the year-ago
month. The airline with the lowest
rate of complaints was Southwest,
while the highest was Mesa.

The numbers represent only a
fraction of dissatisfied cus-
tomers, because most people do
not file complaints with the
DOT.

Flight problems Ñ including
cancellations, delays and mis-
connections Ñ were the most
common complaints, followed
by baggage. Third was cus-
tomer service, including rude or
unhelpful employees, inade-
quate cabin service and treat-
ment of delayed passengers.

No airline is exempt from
mistakes. ÒI always tell people,
if you fly long enough, youÕll
have a problem,Ó said Doug
Skelton, director of customer
relations at Frontier.
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CHARLESTON, W.Va. Ñ Wild
ginseng diggers were getting
ready to trudge deep into the
hills as the harvesting season
opened Friday.

If West VirginiaÕs crop is any-
thing like last yearÕs, more than
$2 million worth of the perennial
herb is lying ready in the soil.
Last year nearly 4,800 pounds of
ginseng were harvested.

Much of the stateÕs ginseng is
exported, mostly to China, said
Richard Strickland of the West
Virginia Division of Forestry. The
root is popular in Asia and is often
brewed in teas to cure digestive
ailments or headaches or act as
an aphrodisiac.

Strickland said the root grows
best east of the Mississippi River
and particularly well in a region
like the Appalachians because it
flourishes in a moist, shady envi-
ronment.

West Virginia is considered to
be one of the top five locations in
the U.S. for digging ginseng.
Kentucky, considered the
national leader, harvested nearly
9,400 pounds in 2005, said state
Department of Agriculture
spokesman Bill Clary.

The digging season is a bit
longer in Kentucky: it runs from
Aug. 15 through Dec. 1. West
VirginiaÕs season runs from Sept.
1 through Nov. 30.

ÒSangers,Ó as ginseng diggers
are known, will do best looking

for shady spots.
ÒIt grows better on a north- or

northeast-facing slope than on an
east- or west-facing slope,Ó
Strickland said. ÒThey like the
slope that stays moist.Ó

West VirginiaÕs southern coal-

fields are the best area to dig.
ÒThe coal-mining country,

thatÕs where the bigger roots
are,Ó Strickland said.

No permit is needed to dig
the root, which lies beneath a
thin stem that leads up to
Òprongs,Ó or places where the
plant has branched off like
tines on a pitchfork. Each
prong has a cluster of five
leaves at the end of it. A cluster
of red or green berries hangs
below the leaves.

A plantÕs age is determined by
the number of prongs it has: Only
those with three or more prongs
are ready to harvest. It takes
about five years for a ginseng
plant to mature.

Anyone digging ginseng must
replant the berries from the
plant in the spot where it grew.
It is unlawful to dig on public
lands, including state forests,
or dig on private property
without the ownerÕs written
permission.

Diggers have until March 31
to sell to a registered West
Virginia ginseng dealer or have
roots weight-receipted by the
Division of Forestry. Possession
of ginseng in the state is pro-
hibited from April 1 through
Aug. 31 without a weight
receipt.

Ginseng has been harvested in
West Virginia for at least 200
years and there are more than 30
ginseng dealers in the state, said
Robin Black with the Division of
Forestry.

Studio provides variety in yoga

W.Va. ginseng digging season opens;
$2 million harvest expected this year

By JULIE DUNN
The Denver Post

Colorado ski resorts have
plunged into environmental
activism with abandon this
summer.

� Aspen Skiing Co. joined a
lawsuit to stop global warming.

� Vail Resorts made a record-
setting wind energy buy.

� Tiny Wolf Creek Ski Area is
switching to renewable energy.

From a marketing perspective,
itÕs a smart way to appeal to the
demographic that fills their
slopes. Beyond that, observers
say, resorts are genuinely con-
cerned about environmental
threats to their business.

A recent Aspen Skiing survey
found that 30 percent of its guests
view environmental stewardship
as being of Òhigh importance,Ó up
from 10 percent five years ago.
The private company plans to
touts its fight against global
warming in a fall advertising
campaign.

ÒI think most skiers are not
aware of what weÕre doing, and
weÕre trying to change that,Ó said
Aulden Schendler, Aspen SkiingÕs
director of environmental
affairs.

In March, the ski company was
ColoradoÕs first to switch to wind
power for 100 percent of its
energy needs. Last week, it joined
in a U.S. Supreme Court case
against the Environmental
Protection AgencyÕs stance
against regulating greenhouse
gas emissions.

Earlier this month, Vail Resorts
also switched to renewable
energy, becoming the nationÕs
second largest corporate pur-
chaser of wind energy certifi-
cates, behind Whole Foods. And
last week it partnered with the
National Forest Foundation to
raise $600,000 this winter for con-
servation projects.

Vail Resorts chief executive
Rob Katz said the company has
made a conscious decision to be
more vocal about its environ-
mental efforts.

ÒWeÕve seen it grow in impor-
tance to the market, so weÕre
being more public about what
weÕre doing,Ó he said. ÒItÕs the
right thing to do, and hopefully it
grows our business.Ó

Wall Street is also beginning to
value corporate environmental
stewardship, according to Nancy 

The Associated Press

Richard Strickland, a
forester for the West
Virginia Division of Forestry,
holds a ginseng root.

Dave Boyd/Johnson City Press 

Wendy and Lamont Gilliland own Simple Abundance.

Airlines facing more
complaints as number
of fliers, bags grows

� See AIRLINES, Page 8D

Colorado ski resorts in
race to become ‘greenest’

� See SKI, Page 8D


